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From the Viewpoint of Watch-Over Services, Expansion of Smart Home Market
and Lives-Related-Services
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[Abstract]  Over the smart home market, a lot of companies specializing in IT, real estate, postal services and
others have entered into and are waging fierce competition in this field. This is due to the development of IoT devices.
Smart home market is promoted by introducing low-priced smart security cameras, smart door lock systems, and
smart speakers equipped with the Al As for smart speakers as central home platform hubs, these act as a catalyst
among connected home appliances. Smart devices can reduce energy costs, make lives easier, are convenient, increase
entertainment options and make people feel safer. Smart speakers allow users to monitor home situations from
wherever they are. With this development, consumers are aware of the field in health management, wellness, watch-
over children and elderly people.

This paper presents the current and future trends of the world’s smart home market. Smart home technology is
useful for health management and wellness, and watch-over service, maintenance and improvement for the elderly
people. Smart home isn't monopolized by Amazon, Google, Apple, and other IT companies. What is necessary is
combination between IoT and human in smart home. La Poste (French postal operator) is providing proxy services
using postal workers as interface between IoT technology and users. It is dealing with case study of overseas and

Japan. Potentiality of smart home is very high.
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